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At Charleston International Airport (CHS), we have the responsibility to provide a safe working and operating environment 
for our employees, airlines, tenants and the traveling public. We have developed and will maintain a Safety Management 
System (SMS) and will devote the time, staff, and resources to establish and improve safety at the Airport. SMS programs 
succeed when every employee particpates by taking safety serious and reporting the hazards observed.

 	 Encouraging stakeholder and employee participation at all levels

 	 Encouraging safety issue reporting from all employees without fear of reprisal 

 	 Maintaining a confidential hazard reporting system within the Airport community

 	 Providing SMS training, education, and materials to inform all employees, tenants, and contractors about SMS 
functions, safety responsibilities and communicating clear expectations for safety at CHS.

 	 Considering new safety initiatives that reduce safety hazards and new processes that help identify risks. 

 	 Complying with all regulatory requirements and making safety a priority

We believe that safety is a collective responsibility, and we appreciate everyone’s efforts in ensuring the airport is safe 
and reliable for all.

Thank you for your contributions to the safety of the airport, and for creating an Airport of which we can be proud. 
Providing our passengers with a safe travel experience is the key to our success.
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President & CEO	
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Executive Vice President & COO

Our goal is to deploy an effective SMS by:
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